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2.3.2 Maslow`s Hierarchy of needs  

Abraham Maslow`s theory focuses on Human development, which support the 

idea of considering children`s needs when developing plans to support them. 

Maslow (Social development statutory services, 2010) explains a hierarchy of 

needs in the journey of human development, as represented diagrammatically 

below.  

 

 

 

 

 

 

 

 

 

    Figure 2.1: Maslow`s hierarchy of needs (Cited in Social development 
statutory services, 2010) 

 

In summary, Figure 2.1, Maslow`s theory explains that as human beings develop 

there are different needs to be satisfied which are grouped into different levels in 

the hierarchy. In this section I discuss the first three levels relating more to care 

and support for CHH learners and showing a need thereof. 
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Figure 2.2: The learning challenges of learners who head households in the 

Xhariep District informing the PSS framework. 

 

2.6.2   Components and aspects of the framework for sustainable learning 

of learners from child-headed households 

The needs of child-headed household learners differ and it is difficult to draw a 

precise assessment of existing needs in terms of the nature and extent of services 

and programmes that are in place. Government structures have programmes 

which appear as if vulnerable children such as CHH learners are cared for 

holistically, however these are not necessarily dedicated to or specifically targeted 

to such learners. I concur with Human and Van Rensburg (2011:960) by 

concluding that there are challenges regarding the management of psychosocial 

support and care structures for child-headed households in South Africa schools 

which are not being addressed sufficiently and their academic challenges are 

neglected. There is a need to establish focused and sustainable strategies that 

may support learning of CHH learners.  

 

 

[social] 

 

•Needs: physiological, safety, love and belonging, esteem, knowledge 

Psychological  

 

•Effects: discrimination, violence, limited education, psychosocial (emotional),  increased 
responsibilities, poverty 

Consequenc
es 

 

•Learning challenges: absence of expectations, self-regulation, low  self-esteem, cognitive 
development, parental involvement, socio-economics 

[Interventiont] 

•Sopport framework: care and support, empowering teachers, empowering learners 
dealing with emotional needs, legal imparatives and rights, dealing with self-esteem  
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3.3.1 Profiling of the district 

Xhariep District is one of the five education districts of the Free State province, 

situated in the southern part of the province in a dry and hot area in which 

vegetable gardens do not survive. The learner enrolment in each school is the 

lowest in the province, with the number of grade 12 learners between 1,006 and 

1,116 in 2013 to 2014 and for the other two districts around 4,000 and 4,300 

matriculants, with the other two around 3,000. Xhariep is made up of 16 towns, 

each with either two or three schools, primary, intermediate and secondary or 

primary and combined, which amount to 64 in total. The number of double 

orphans in the district fluctuated between 1,350 in 2012/2013 and 1,208 in 2014 

(FSDoE EMIS, 2013-2014).  

Due to its geographical setting, it is one of the most poverty-stricken district in the 

province and has a high unemployment rate. For instance, 26.80% of the 146,259 

population were unemployed, with 33.80% youth unemployment. Of those 20 

years of age and above, 12.90% had no schooling experience and 19.20% had no 

matric (FS local Government handbook: 2015) Therefore, the consequences are 

such that some parents have to leave children on their own to seek for jobs in 

cities or on farms.  

Academic performance in general, in different schools, is not up to the provincial 

benchmark. For example, the analysis of ANA results indicated poor performance 

in successive years (FSDoE EMIS). Below is a graphic representation 

summarising the district performs as compared to others in the province. As 

Phuthulluhang is a secondary school, the results reflected were for grade 9 

Mathematics and First Additional Language, which in this case is English.  

 

Figure 3.1: Grade 9 ANA Mathematics performance (FSDoE EMIS, 
2015) 
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The information reflected above shows that the district was the lowest for all 

districts in the three years of ANA administration. 

Regarding the grade 12 performance, only seven schools in towns out of 25 

secondary schools achieved 100% pass rates in successive years. Most of the 

public schools were fluctuating if not underperforming between 60 and 78% pass, 

with Phuthulluhang (pseudonym) falling within the bracket of underperforming 

schools every year. Underperforming schools achieve below the benchmark as 

stipulated by the province every year. The reason might that most children, 

including the CHH learners, have no one pushing, motivating or encouraging them 

at home, except for the few who pushed themselves. However, not all learners 

from CHHs may perform below par. Another point of view in this district is that 

some learners are engaged into labour practice after school and on weekends so 

as to provide for their needs. Therefore, there was pressure from the provincial 

Education department demanding high pass rate of learners from teachers. 

Phuthulluhang secondary school was one of the schools which was not 

performing well and enrolled the highest number of orphans (FSDoE EMIS), as 

indicated in Annexure 4.1.  

Another matter of concern in the Xhariep district that was raised by the human 

resource office was that 40% of teachers did not stay long in schools, but looked 

for transfers to other districts or resigned. This might be due to unacceptable 

behaviour of learners which disturbed their optimal functioning, therefore putting 

more pressure on them. Puthulluhang is one of such schools that often lose 

teachers, with subject advisors spending their time inducting new teachers at 

Figure 3.2: Grade 9 ANA First Additional Language Performance (FSDoE EMIS :2015 
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Figure 3.3: self-reflection spiral in PAR 

 

3.4.1   Preparations 

Most of the activities in this section were my responsibilities as the researcher. I 

first applied to the DBE for approval to conduct a research study, which was 

granted (Annexure 1), then I applied for ethical clearance from the University, 

which also was granted as UFS-EDU-2012-0059 (Annexure 2). I then engage the 

principal of the participating school and the SMGD so that we could prepare for 

the planning meeting with all other participants. Every participant received an 

invitation letter to participate in the research project (Annexure 3) and consent 

letters were prepared and distributed to each one to be signed. My next meeting 

was with the local social worker to find out about her availability, decide on 

suitable dates of meetings and the kind of assistance she could offer the team. 

 

3.4.2    Planning session 

Having established the team and sent invitation / consent letters to all participants 

with the explanation on why they have been chosen, the first meeting, which was 

an information session, was necessary. Participants who were present with me in 
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Figure 4.1: Classroom management, care and support 

 

The workshop as represented in Figure 4.1 above was a success as an eye-

opener to some teachers and a refresher course to others.  

One teacher said: 

“I was not aware of national guidelines speaking to care and support but 

now I have an idea”  

Another teacher added:  

“Yes these kinds of workshops inspire us sometimes you get stuck and feel 

like resigning thinking that you have chosen a wrong career”. 

A young newly appointed teacher felt somehow different as she said:  

Group 1 

Identification 

of Learner 

with special 

problems 

Group 2 

Behaviour 

expected 

from a 

learner 
Classroom 

manageme

nt 

Group 3 

Steps to take 

having 

identified the 

problem 

Group 5 

Your 

understandi

ng of 

psychosocia

l problems Group 

4:Your 

understandi

ng of CHH 













































































































194 

 

                                                                                                                                                                                                                                                  

 

Figure: 6.1: CYCLIC PRESENTATION OF THE PSS FRAMEOWRK 

 

6.11  SUMMARY ON CONTRIBUTION OF THE STUDY 

The purpose of this study was to design a psychosocial support framework for 

sustainable learning for learners from child-headed households. Learners from 

CHHs are vulnerable and seem to be a marginalised group in the DBE. The aim is 

for the school communities and curriculum officials to use it effectively for 

sustainable learning of CHH learners. To achieve the study had to examine the 

psychosocial challenges of learners from CHHs so that a relevant support may be 

proposed for sustainable learning. The study sought to explain components of a 

PSS for learners from CHHs for sustainable learning. The next step was to 
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Annexure 4.1 

 

 

 
 

    

     

     

     

     

     

     DataYear District EMIS Nr School Orphans 

2014 XHARIEP 441103221 EDENHOOGTE P/S (441103221) 3 

2014 XHARIEP 440203105 WONGALETHU S/S (440203105) 16 

2014 XHARIEP 442204193 ST LAWRENCE PI/S (442204193) 3 

2014 XHARIEP 442204126 BOARAMELO C/S (442204126) 46 

2014 XHARIEP 442104263 PANORAMA C/S (442104263) 32 

2014 XHARIEP 442104209 
JACOBSDAL LANDBOUSKOOL 
(442104209) 1 

2014 XHARIEP 442104188 IKANYEGENG C/S (442104188) 13 

2014 XHARIEP 442103279 PHAMBILI P/S (442103279) 4 

2014 XHARIEP 442103278 HOLPAN I/S (442103278) 1 

2014 XHARIEP 441304253 VOORUITSIG P/S (441304253) 3 

2014 XHARIEP 441304247 LUCKHOFF C/S (441304247) 16 

2014 XHARIEP 441304246 LUCKHOFF P/S (441304246) 1 

2014 XHARIEP 441304220 OLIEN S/S (441304220) 70 

2014 XHARIEP 441304194 
TSWELAPELE KA THUTHO I/S 
(441304194) 9 

2014 XHARIEP 442304131 LERETHLABETSE P/S (442304131) 5 

2014 XHARIEP 440303101 THUSANANG PF/S (440303101) 2 

2014 XHARIEP 440203111 SPRINGFONTEIN P/S (440203111) 11 

2014 XHARIEP 440203134 LEPHOI P/S (440203134) 17 

2014 XHARIEP 440203193 SPRINGFONTEIN S/S (440203193) 32 

2014 XHARIEP 440203200 PELLISSIER C/S (440203200) 16 

2014 XHARIEP 440203228 WILLIAMSVILLE P/S (440203228) 7 

2014 XHARIEP 441304186 TSWARAGANANG P/S (441304186) 2 

2014 XHARIEP 440303026 PHEELONG PF/S (440303026) 2 

2014 XHARIEP 441103256 BOTLE BA THUTO P/S (441103256) 24 

2014 XHARIEP 440404251 PERDEBERG I/S (440404251) 2 

2014 XHARIEP 441002103 HELVETIA PF/S (441002103) 1 

2014 XHARIEP 441103107 ALBERTINA SISULU S/S (441103107) 42 
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2014 XHARIEP 441103173 AUSTINSPOST PF/S (441103173) 1 

2014 XHARIEP 441103197 EDENBURG C/S (441103197) 6 

2014 XHARIEP 442304132 REIKAELETSE S/S (442304132) 22 

2014 XHARIEP 440303021 WILLIAMSTRIP PF/S (440303021) 3 

2014 XHARIEP 443303241 ITEMELENG P/S (443303241) 9 

2014 XHARIEP 445203201 ZASTRON C/S (445203201) 2 

2014 XHARIEP 445203174 BOKAMOSO/IKAMVA IF/S (445203174) 13 

2014 XHARIEP 445203138 ZASTRON P/S (445203138) 12 

2014 XHARIEP 445203129 ZAMA P/S (445203129) 27 

2014 XHARIEP 445203100 LERE LA THUTO S/S (445203100) 100 

2014 XHARIEP 444803003 MOOIFONTEIN PF/S (444803003) 4 

2014 XHARIEP 444103244 TROMPSBURG S/S (444103244) 16 

2014 XHARIEP 444103117 PT SANDERS C/S (444103117) 23 

2014 XHARIEP 444103109 MADIKGETLA P/S (444103109) 15 

2014 XHARIEP 443803600 RELEBOHILE SIBULELE C/S (443803600) 50 

2014 XHARIEP 443803227 SMITHFIELD P/S (443803227) 2 

2014 XHARIEP 443803112 MOFULATSHEPE P/S (443803112) 25 

2014 XHARIEP 443503229 NALEDI I/S (443503229) 17 

2014 XHARIEP 442204243 JAGERSFONTEIN I/S (442204243) 20 

2014 XHARIEP 443203108 PHILIPPOLIS P/S (443203108) 20 

2014 XHARIEP 442304217 KOFFIEFONTEIN C/S (442304217) 1 

2014 XHARIEP 442304245 DIAMANTHOOGTE C/S (442304245) 50 

2014 XHARIEP 442304249 OPPERMANS I/S (442304249) 7 

2014 XHARIEP 443104062 TUMELANO IF/S (443104062) 2 

2014 XHARIEP 443104127 INOSENG P/S (443104127) 32 

2014 XHARIEP 443503210 ROUXVILLE P/S (443503210) 7 

2014 XHARIEP 443104274 IPETLENG S/S (443104274) 94 

2014 XHARIEP 443503106 THABO-VUYO S/S (443503106) 54 

2014 XHARIEP 443203190 PHILIPPOLIS S/S (443203190) 24 

2014 XHARIEP 443203219 BERGMANSHOOGTE I/S (443203219) 17 

2014 XHARIEP 443203224 ORANJEKRAG I/S (443203224) 3 

2014 XHARIEP 443303110 BEANG TSE MOLEMO S/S (443303110) 45 

2014 XHARIEP 443303199 HENDRIK POTGIETER A/S (443303199) 6 

2014 XHARIEP 445203226 SAMUEL JOHNSON I/S (445203226) 83 

2014 XHARIEP 443104215 AJC JOOSTE C/S (443104215) 15 
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1208 
 

 

    

     Orphans: 
Both 
parents 
deceased 

    ImportYear DCNAME Computer School Orphans 

2012 XHARIEP 443104215 AJC JOOSTE C/S (443104215) 15 

2012 XHARIEP 441103107 
ALBERTINA SISULU S/S 
(441103107) 51 

2012 XHARIEP 441103173 AUSTINSPOST PF/S (441103173) 1 

2012 XHARIEP 443303110 
BEANG TSE MOLEMO S/S 
(443303110) 39 

2012 XHARIEP 443203219 
BERGMANSHOOGTE I/S 
(443203219) 23 

2012 XHARIEP 442204126 BOARAMELO C/S (442204126) 66 

2012 XHARIEP 445203174 BOKAMOSO/IKAMVA IF/S (445203 8 

2012 XHARIEP 441103256 BOTLE BA THUTO P/S (441103256) 29 

2012 XHARIEP 442304245 
DIAMANTHOOGTE C/S 
(442304245) 64 

2012 XHARIEP 441103197 EDENBURG C/S (441103197) 3 

2012 XHARIEP 441103221 EDENHOOGTE P/S (441103221) 8 

2012 XHARIEP 441002103 HELVETIA PF/S (441002103) 1 

2012 XHARIEP 443303199 
HENDRIK POTGIETER A/S 
(443303199) 10 

2012 XHARIEP 442103278 HOLPAN I/S (442103278) 1 

2012 XHARIEP 442104188 IKANYEGENG C/S (442104188) 18 

2012 XHARIEP 443104127 INOSENG P/S (443104127) 35 

2012 XHARIEP 443104274 IPETLENG S/S (443104274) 76 

2012 XHARIEP 443303241 ITEMELENG P/S (443303241) 23 

2012 XHARIEP 442104209 
JACOBSDAL LANDBOUSKOOL 
(442104209) 1 

2012 XHARIEP 442204243 JAGERSFONTEIN I/S (442204243) 21 

2012 XHARIEP 443503137 JB TYU P/S (443503137) 1 

2012 XHARIEP 442304217 KOFFIEFONTEIN C/S (442304217) 3 

2012 XHARIEP 443104026 LAWRENCE PF/S (443104026) 2 

2012 XHARIEP 440203134 LEPHOI P/S (440203134) 24 
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2012 XHARIEP 445203100 LERE LA THUTO S/S (445203100) 63 

2012 XHARIEP 442304131 LERETHLABETSE P/S (442304131) 4 

2012 XHARIEP 441304247 LUCKHOFF C/S (441304247) 11 

2012 XHARIEP 441304246 LUCKHOFF P/S (441304246) 3 

2012 XHARIEP 441304103 LUIPERDSRANT PF/S (441304103) 1 

2012 XHARIEP 444103109 MADIKGETLA P/S (444103109) 23 

2012 XHARIEP 443803112 MOFULATSHEPE P/S (443803112) 36 

2012 XHARIEP 444803003 MOOIFONTEIN PF/S (444803003) 3 

2012 XHARIEP 443503229 NALEDI I/S (443503229) 24 

2012 XHARIEP 441304220 OLIEN S/S (441304220) 73 

2012 XHARIEP 442304249 OPPERMANS I/S (442304249) 3 

2012 XHARIEP 443203224 ORANJEKRAG I/S (443203224) 1 

2012 XHARIEP 442104263 PANORAMA C/S (442104263) 44 

2012 XHARIEP 440203200 PELLISSIER C/S (440203200) 21 

2012 XHARIEP 440404251 PERDEBERG I/S (440404251) 1 

2012 XHARIEP 442103279 PHAMBILI P/S (442103279) 5 

2012 XHARIEP 440303026 PHEELONG PF/S (440303026) 1 

2012 XHARIEP 443203108 PHILIPPOLIS P/S (443203108) 28 

2012 XHARIEP 443203190 PHILIPPOLIS S/S (443203190) 19 

2012 XHARIEP 444103117 PT SANDERS C/S (444103117) 40 

2012 XHARIEP 442304132 REIKAELETSE S/S (442304132) 34 

2012 XHARIEP 443803600 
RELEBOHILE SIBULELE C/S 
(443803600) 50 

2012 XHARIEP 443503210 ROUXVILLE P/S (443503210) 4 

2012 XHARIEP 445203226 
SAMUEL JOHNSON I/S 
(445203226) 107 

2012 XHARIEP 443803227 SMITHFIELD P/S (443803227) 7 

2012 XHARIEP 440203111 SPRINGFONTEIN P/S (440203111) 14 

2012 XHARIEP 440203193 SPRINGFONTEIN S/S (440203193) 28 

2012 XHARIEP 442204193 ST LAWRENCE PI/S (442204193) 4 

2012 XHARIEP 443503106 THABO-VUYO S/S (443503106) 72 

2012 XHARIEP 440303101 THUSANANG PF/S (440303101) 1 

2012 XHARIEP 444103244 TROMPSBURG S/S (444103244) 3 

2012 XHARIEP 441304186 TSWARAGANANG P/S (441304186) 2 

2012 XHARIEP 441304194 
TSWELAPELE KA THUTHO I/S 
(441304194) 13 

2012 XHARIEP 443104062 TUMELANO IF/S (443104062) 5 

2012 XHARIEP 441304253 VOORUITSIG P/S (441304253) 4 

2012 XHARIEP 440303021 WILLIAMSTRIP PF/S (440303021) 7 
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2012 XHARIEP 440203228 WILLIAMSVILLE P/S (440203228) 4 

2012 XHARIEP 440203105 WONGALETHU S/S (440203105) 21 

2012 XHARIEP 445203129 ZAMA P/S (445203129) 11 

2012 XHARIEP 445203201 ZASTRON C/S (445203201) 3 

2012 XHARIEP 445203138 ZASTRON P/S (445203138) 30 

    

1351 

   

TOTAL = 1351 
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Annexure 4.2 
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ANNEXURE 8 
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Appendix: A 
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Appendix D 
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EXAMPLES FROM DATA GENERATION 
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